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Opmqmpqp hmummumuf 
'Gmlumqmhp hm2tlb.mt1_ntl_a]nLU 
'Gmlumqmhp hm2tlhmt1_ntl_a]UlU hmummmnuf 
Suopb.up, tl_b.pummqp~ hmu~umdnrtntlP hm2tlhmtlmJ.crJnLU 
Suopb.up, tl_b.puum1.qp~ hmu~umdnqntlP hm2tlhmtlmJ.crJUlU hmummmnuf 
~mp~nt]_a]UlU npn2mtfub.pp hmummmmtf 
'Gnp umlumqmhp [!limpntl_a]ntli 
'Gnp tl_mp~ntl_a]mu [!limpntl_a]ntli 
'Gnp tl_b.pummqp~ hmu~umdnqntlP [!limpmJ.crJnLU 
btntJJ.crlib.p 

ctnqntlP umlumqmh[! ub.pqm]Ulgpb.g opmqmpq[!, np[! hmummmtl_b.g pntnp ub.pqm 

tfmuumqpgub.pp qnqtfpg: U]limhb.mll npn2tlhg hm2tlb.mt1_ml_a]mliub.pp dmtfmumq[! ~umhtfmlib.t, puq 

htntJ]_alihpp hmtfmp umluopnp hhp]_amqptl_ht' tfpu~ll5 pnUJ. b. dmtfmumqntl_: 

'Gmlumqmhf! nq2mJup Iunup hqb.g pntnp ub.pqmub.ppu ll uqub.g pp 2013-2015 l_al_a-p 

hm2tl_b.mtl_ntl_a]nLU[!' ub.pqm]mglihtntl PL. 41!-p qnpomub.nt]_a]UlU hptfumqmu ntnpmub.p[!, isoc.am 

qm]pmtf mb.q qmunq unpntl_a]ntliuhpf!, PL. 41!-p qnqtfpg UJ.mmtlPptl_mo ungpn1nqpmqmu hmpgtfmu 

mpi]]ntlipub.p[! L.m]mummumtf pumb.pub.mp ub.pJ.crmtJlmugtfmu tfmupu: 'Gm u2b.g PL. L.li-p qnqtipg 

qmqtfmqb.pUJ.tlmo tfp2mqqm]pli INET 2013 qnu~b.pmuup tfmupu, pli~UJ.b.u umll ArmNET 2013, 2014, 

2015 qnu:pb.pmuuub.ppu PL. L,q hmtfm~pumuumtl_nptfmu tfmupu: Pqnp UqpmmtfJUlUf! ub.pqmJmgpb.g 

mJli umlumqohpf!, npnug pp tfmuumqgml_a]ntuu 1:; mub.gb.1 PL. L.li-u, oppumq, «'llmmmup mb.luupqub.p» 

umlumqpof! ~mumMpmtf, NASA Space Apps Challenge Armenia 2016 tfp2ngmntfmu hntl_mumtl_npmtf, 

"limJpb.pp m J.crnLJl mb.unqntl_a]ntli mub.gnqub.pp Pumb.pub.mp hmumub.l}lntl_a]UlU qb.umpnumtf 



«Pumhpuhm mull!J.n» uillluillqop. ill2luillmillupuhpp.u ill2illl.J.gnui, <tJlllililll.J.illu qpilll}illpilluuhpnui 

hilltfilll.J.illpqp.~ubpp. h qpilll}illJlillUillJ!J.u opillqpbpp. ut~rpillphpmtf h illJLU: 

'llillpnu Ul.J.pmmtfJillUJ:! uhpl.J.illJillgphg unp fl.bqp.umpillp J:!hl.J. hpm:ruJmuuhpp. gillul.J.J:!, npnup 
p.pilll{mup hu umillght .am mp.pmJ:rumtf qpillugmtfuhp l.J.illmillphtm: UJumhhmh, PL. L.Y: uillluillqillhJ:! 

lunuhg hill] l.J.illl.J.illu hilltfillJupp. hilltfillp lu!J.um l.J.illphnp lip. uillluillqop.' hillJillUlilln .hill] mp.pnq:rur 
qnpoillpl.J.tfillu tfillup.u: 

Z.ill2\{hml{m:ruJillU tfh2 Ulillpnu Ul.J.pmmtfJillUu illUI}Jlilll}illpo.ml{ uillh hillJl.J.illl.J.illu Pumhpuhm 

l.J.illnilll{illptfillu hilltfilldnqntlru, npJ:! illnill2!J.u illuqilltf l.J.illqtfilll.J. hpUI'-l_ht l:J1 2015JU. uhUimhtfphpp.u PL. 

1."4:-p.l.J.nqtfp.g' Pumhpuhml.J.illnilll{illptfillu tf!J.2qhpillmhu~illl.J.illu hilluo .. uilldnqntlr h U Spilluulllnpmp. h 

l.J.illUIP. uillluillJlillJlnLJUJillU ill2illl.J.gmJUJilltfp: 
Pqnp Ul.J.pmmtfJillUJ:! uillh u2hg PL. L.Y:-p. hilltfillqnpoilll.J.gm:ruJmhJ:! millpphp 

l.J.illqtfilll.J.hpUim:ruJmhubpp. hhm, p.u~Ulhu uillh illUI}illtfilll.J.gm:ruJmhJ:! pillqtfillqillu mhqilll.J.illu h 

tf!J.2illqqillJP.h l.J.illqtfilll.J. hpUinLJUJmhuhpp.u: 
Pu~Ul hu uillh illUI}Jlilll}illp&. hqilll{ PL. L.Y: unp illUI}illtfuhpp. illUI}illtfilll.J.gm:ruJillU :rutlr ill<S:p.u h unp 

illUI}illtfuhpp. hhm l.J.illqtfilll.J. hpUil{illo hillullP.UimtfUhpp.u: 

Utf~m!J.htn'-1_ htnLJJUI!' Ulillpnu Ul.J.pmmtfJillUJ:! uhpl.J.illJillgphg qnponq l.J.illunhilll}JlnLJUJillU 

~n~nlunLJU]illU illuhpilldh2U1llLJU]nLUJ:!: 
'Lillluillqillhp. tfillupilltfilluu hill2\{hml{m:ruJmUJ:! l.J.gl{illo 1::; illJl&.illuillqpnLJUJillUJ:!: 

~l{hillJll.J.m:ruJillU I}Jl\{hg l.J.illUlillJll{illo ill2luillmillhpbbJlP. tfillup.b PhmbJlbbm Z.illUJlllLJUJillU 
billluillqmhp. hill2\{hml{m:ruJmh[! pilll{illJlillJl hilltfillphtm IDnill2illPl.J.I! h tfp.ill&.ill]U J!hl}nLul{hg: 

fil 1CJ: bwjuwqwhft 2013-2015 pp.. hw2zfkuufmp;mbp pfn]nLbk[, lz 
w2fuwznwbpp pwzfwpwp hwuwpk[. 

PL. L.Y: muophu Uptfillu 'Lhpu!J.uJillUJ:! nq2muhg pntnp uhpl.J.illuhpp.u, u2hg, np l{hpummqp.~ 
'-.../ hillu&.uilldnqntlr hill2\{hml{m:ruJmhJ:! mpilltfilll}pl{ht 1::; tfilluuilll.J.p.guhpp.u, h hillpghpp. I}h\llpmtf hill 

UlillU1JlillUU1 1::; tfhl.J.uillpillhht h UlillUlillUluillhht pntnp hillpgbJl!J.h: 'llillpnh 'Lhpu!J.UJillUJ:! u2hg, llJl 
UillluillqillhJ:! tlillUJlilltlillUU uhpl.J.ill]illgphg l.J.illUlillJll{illo ill2luillU1illUpuhpJ:!, ill]!} UlillUllS:illnnl{ illl{hl}l 
U\llillUlilll.J.illhillptfillp 1::;, nplll huqp. hill uhpl.J.illJillgup. uillluillmhul{nq qnJlomubmJUJillh opillqphpJ:! h PL. 
L,q -p. ill2luillmillhpuhpp. illnilll{ht illJll}JnLUilll{hm l.J.illqtfilll.J. hpUI htm l{hpillphp]illl p.p mhutilll.J.illUJ:!: U]h 
1::;. 

• .am h . hill] I}lltfhuhbJlmtf qpillugmtfuhpp. qqilll}l ill<S: illUlillhn'-l_htm hilltfillp 
illuhpilldh2mm:ruJmh l.J.ill l.J.!J.pillnht p.u~Ul hu dmtfilluillllilll.J.p.g tfillpl.J. hmp.uqillJ!J.h qnpop.puhp, 
illJUUihu q illJll}!J. tf!J.2illqqill]!J.h Ulillhillu2uhpp.u hilltlillUlillUlillUluillu' mhluu!J.l.J.illl.J.illu h 
opillqJlillJ!J.h l{hpillqP-umtf: 

• Ppilll{illpilluilll.J.illu hillpghpp. tmotfillu hilltfillp illuhpilldh2m 1::; tf2illl.J.ht hill]hgw.l.J.illpq 
tfP.2ngillnmtfuhpp. gillul.J., npJ:! l.J.J:!hl}qpl.J.P. I}lltfhuhhJlP. qpillhgtfillu hhm l.J.illUil{illo 
hillul.J.ill9llLJU]llLU~bJl!J. humilll.J.hgmtf h Uillhtfillhmtf, p.u~Ulhu Uillh tlrlS:illhillpm]g I}lltfhuuhpp. 
hhm l.J.illUI\{illo l{h<S:hpp. tmotfillu illnw.'-l_ht illJll}]nLUilll{hm tfh:runlluhpp. l.J.P.pillnmtf' 



uhpqpun-l_4_lq_n4_ huniWl.l.lWUlWUluWU lllllpU1uhpp l}lnp~wqhU1uhppu, oqU1wqnpohtn4_ 
ophuuqpntja]Wt.fp uwiuwU1hu4_wo I}WU1Wlj_wu, wpppU1pwdw]pU, hw2U1Wpwpwlj_wu 1.I W]l_, 
hwupmraJwu lj_nqtipg ~uqmuhl}l hqwuwlj_uhpnl{: 

• '1-nt.fhuuhpp qpwugt.fwu wpqJmuwl{hillmJ.aJnLU~ pwp~pwglihtm hwt.fwp dwt.fwuwlj_u 1:: 
wugmt.f lj_wU1wpht qnt.fhuuhpp wl{Ulnt.fwUl qpwugt.fwu hwt.fwlj_wpqp, npp ulj_pqp~ lj_qpl{P 
2017ra-pu, pulj_ nhqpuU1pwpuhppu lj_uhplj_wJwgl{hu tpwgmgp~ U1hluuplj_wlj_wu 1.I opwqpwJpu 
lllwhwu2uhp' hw24.P wnlihtntl t.fp2wqqw]pu trnl{wqnLJli l}lnp~~: 

• fl.hqpuU1pwpuhpp hwt.fwp wlj_phqpUlwgpwJp l.l.lWJt.fwuuhpp huUlwlj_hgmt.f, puW. 
hhU1l.Iwu12nl{ lj_wnw2wuw wuhpwdh2U1lll}_a]nLU lllwpqhguht qpwugnq 
lj_wqt.fwlj_hpl.l.lmraJmuuhpp 1.I l{hp2puuhppu qnpowlJ.wL l{hpwl{w<S:wnnquhpp 
lj_wpqwl{P<S:wlj_~. oqilll{nquhpp lj_nqt.fpg nhqpuU1pwp l}lnluhtm huwpwl{npnLJ.aJWU 
wlllwhnl{t.fwu hwt.fwp: 'Lhplj_wJmt.fu lj_wu npn2wlj_p 12wuwlj_p nhqpuU1pwpuhp, npnug 
hwt.fwp U1hluuplj_wlj_wu unp ~wl}lwur2uhpp uhpqpmt.f~ qnt.fhuuhpp qpwugt.fwu hwt.fwp 
lj_wpnq l:; UluUlhuwlll hu ~hnuUlm ~l}lliht qpwugl{wo qnt.fhuuhpp uwlj_wl{mraJwli 
l.l.lWU16:wnnl{: UJU lllWPWqW]nLU upwu12 lj_wpnq hu qpU1wp4_4.ht nplll hu wlj_phqpU1wgl{wo 
l{hpwl{w<S:wnnquhp' gwulj_ntl_a]WU qhlll12ntt.f WHOIS pwqw]ntt.f uhplj_w]wguhtnl{ upwug 
UltlJWtlihp~: UJU lllWPWqW]nLU wnwug12WJPU U2WUWlj_nL]a]nLU mup nhqpuU1pwpuhpp 
lj_nqt.fpg qpwugl{wo wu~wug l.l.lWhnLUUlW]pU U14.Jwtuhpp l.l.lllihlllwut.fwu Iuuqpp~. npp 
tmot.fwu hwt.fwp wUhpwdh2U1l: ti2wlJ.ht 1.I ppwlj_wuwgliht t.fp2ngwnmt.fuhpp gwulj_: 

• I>L. 2."4 lj_nqt.fpg qnt.fhuuhpp qpwugt.fwu 12Wllw12wlJ.wlinLJ.aJWU qwpqwgt.fwu 
wuhpwdh2U1lll}_a]llLUU WJUOp hwuqpuwumt.f l:; wnwtlht wnwug12WJPU Iuuqpp. WJU 
wnmt.fnl{ hwplj_ 1:: 12WllW12WlJ.wumraJWU qwpqwgt.fwu hwpg~ qwp~liht opwlj_wpqw]pu 
l{wp~ntl_a]WU wnw2plj_w upuU1hpp hwt.fwp: 

• '{wp~nt}_a]WU Wpl}]ntUWl{hUl W2luWU1WU!2P hwt.fwp wnw2wplj_l{mt.f l:; f'o.L, 2."4: 
lj_wunuwqpntl_a]Wt.fp uwiuwUlhul{wo PuU1hpuhU1p qwpqwgwu hwt.fwp ~l.Iwl{npht 

W2luWU1WU!2WJpU lut.fphp, npnu12 lj_t.f2wlj_hu pphug U1hutw4_wu~ 1.I lj_l}luhu WJU 
mqqmraJmuhpp l.l.lWUlwuiuwuwUlm Iut.fphp~: Ut.fhu w2IuwU1wu12wJpu Iut.fpp 
uhplj_W]Wgmgp~~ WJU l.l.lWpwqW]nLU puwlj_wunu lj_ hpl.l.lnl{ ppwl{wum lj_l}lup ~Uqqplj_4_ht 

l{wp~nLJ.aJWU lj_wqt.fmt.f: '{wp~nt}_a]llLU~ wuhpwdh2U1 l:; ~l.Iwl{npht hhug WJI} ulj_qpmu12n4.: 
Unwug12wJp mqqmraJmliuhppg hu t.fwuuwl{npwlll hu hphiuwuhpp wngwug 
l.l.llli2U1l.l.lWUnLJ.a]nLU~, hWJWU1Wn .hWJ qnt.fhup Ullllpwomt.f~ nq2 hW]nL}_a]UlU hwt.fmp, 
uwht.fwuwl}lwlj_ huwpwl{npnLJ.a]nLUUhpnl{ wu~wug W2wlJ.gnt}_a]llLU~ PUU1hpuhU1 
hmumuhl}lmraJmu wlllwhnl{t.fwt.fp, f>uU1hpuhU1p hwt.fwJU12P 4_pramt.f~. Uf'Uf>-!2U 
hpt.fuwqpwt.fpu W2wlJ.gnt}_a]llLU~. t.fwpqw]pU Ol.l.l hpwU1npuhpp uhpqpwl{t.fwt.fp: f>hmplj_ h. 
l{mp~mraJmu lj_nqt.fpg mnm2mplj_l{hl}112 WJL mqqmroJmuuhpp t.f2wlj_mt.f~ hmuqpumumt.f 1:: 
lj_wplrnpmqnLJU hmpg: 

• .Pwqt.fw2whwnm t.fnUlhgt.fwu ppwlj_wumgt.fmu ulllwillwlj_nl{ hm2wqphpp lj_u12mt.f pntnp 
2whwqpqpn lj_wnnLJguhpp hhU1, Ul]I} ral{mt.f Unl.IU1pwwpq]muwphpwlj_wu lllWLWUlp, 
Ulmpphp .L.li-uhpp. lj_nt.fhpgpnu lj_wnnLJguhpp. l.l.lhUlwlj_mu t.fmpt.fpuuhpp 1.I 
qnpowlJ.wLntl_a]ntliuhpp hhill: 

• f>.L. .L.li-p wnwl{ht wpl}]muwl{hU1 qnpomuhmraJmuh mlllwhntlhtm ulllwUlwlj_nl{ 2017-p 
~urawg12mt.f uwiuwUlhuht PuU1hpuhU1 lllnpillwl}l qnpowplj_mt.f' f>.L. .L.li-p 4_wwp 
wpt.fwUlwlj_wu pwphtwtlmu' Iut.fpwqpwlj_wu 4_nthqpwJp uUlhqot.fwt.fp: l'>uU1hpuhU1 
lllnpU1wl}l wnwl{htmraJmuuhppg t.fhlj_u WJU l:;, np f>.L. .L,q wuqwt.fuhpp 1.I f>.L. .L.li-p t.fp21.I 
lJ.wlllwhnl{l{P puU1hpwlj_U1pl{ lj_mu1, pwgp WJI} .L,q qnponq ophu12r hmt.fw~WJU 100 1.I wl{hl}l 
muqmt.fuhp mugnq .L.li-uhpp hwt.fmp huwpwl{np l:; uhpquht l.l.llliUll{Ppmlj_uhpp 
puuU1pU1mU1~, ~uUl npp ~wJlihpp l}lniuwugt.fwu lllPWlJ.U1plj_wu lj_l}lnluwppul{P 



llinlll2llil}11tlma UIIDU1l{llrruquhrp rungruug ~uU1rtfruu qnra~Uj<}IDgnl{: U2IulUU1lUUpp 
llil1l}JnLUllil{hU1mJUJlUU prur~rrugtfruu UUIIDU1lUlJ.nl{ruuhrrudh2U1 1:; uhrqb.ht drutfruuruqruqpg 
CRM hrutfruqrurq: 

• U2IuruU1ruupp Uirnghu~ runrul{ht Jcrml{lmugpq qruqtfruq hrUI htm hrutfrur ruuhrrudh2U1 1:; 
ruugb.ht nrruqp qrunrul{rurtfruu ISO 9001 UU1lUUI}lli11U1PU, pu~UIGU UlUU uhrqb.ht rurqp 
UIIDhlliU2uhrpu hlUUlU\lllUUllUUiuruunq pu~nrtfrugpnu ruul{UlruUqmj<}JlUU ISO 27001 
UU1lUUI}llil1U1~: 

fJlrurnu "GhrupU]lUU~ U2l:ig, nr pmgp uhrlJ.mJIDgl{rua qrurqrugtfruu mqqm]UJnLUUl:irpg 
ruuqrutfuhrp qn11tfpg unr mniD2llil1lJ.uhr~ nq2mul{mtf hu, lli]l} runm2ID11lJ.uhrp puururlJ.mtf~ toL, L,"4-
mtf JcrnLJL lJ.U1ru qrurqrugb.ht unr mllllnLJUJmb.hr: f'ou~Uihu uruu uru u2hg, nr ruqulJ.mtmtf 1:; ruuqrutfuhrp 
u l{rur~m]UJIDU rulJ.U1pl{ tfruuuruqgm]UJnLU~, mniD2llil1lJ.mJUJnLUuhrp uhrqm]mgtfruu u puururqtfruu 
hrurgmtf: 

toL, L,q Uluorhu~ u2hg, nr uhrlJ.mJmgl{rua lllll.llnLJUJmb.uhrp prruqruurugtfruu hrutfrur 
ruuhrrudh2U1 1:; hrutfrurmtf uhrqrrul{ht l{lnr~ruqhU1uhrp. nrUI huqp tf2mql{ll runrul{ht mrl}]mU.rul{hU1 
tfrurU1rul{rurmJUJmb. u lJ.rurunrruqnqu hrurghrp l{hrruphrJmt ~U.JcrmgrulJ.rurqhr: 

Utfl{lnl{lhtntl Pr htnLJJU~· UIIDrnu "GhrupU]lUU~ U2G9 qnranq nhqpuU1rruruhrpg l{hr2PU 
U1lli11PUhrpu mlJ.U1pl{ ID2luiDU1lUUp lJ.lUU1lU!1lUO ~uq hrnLJUJlUU' q.LllPIDL tftu ~uq hrmJUJlUU 
hru2nllnLJUJmb.uhr~. nrp qnqtfpg prruqruurugl{rua tfrurlJ.hU1puqmJpb. rulJ.U1pl{mJUJmb. hhU1uruupnl{ tfnU1 
27%-nl{ ru£lht 1:; .am U1prmJJcrmtf qrruugl{rua qntfhuuhrp pruuruq~ u pru2mthrhtntl urruug 
ID2luiDU1lUUp~· toZ. Z.lr-p ruumupg ul{hr hruu~uhg lli]l} ~ulJ.hrmJUJlUU U1Uorhu -!?rpuU1puru 
Z.ruqnpJmb.pu: 

5. Suorhup, l{hruU1mqp~ hruu~urudnqnl{ll hru2l{hU1l{mJUJIDb. hruuU1ruU1mtf 

luhtnl{ toZ. L,q Uluorhu Urtfruu 'Ghrupu]mb.p hru2l{hU1l{mJUJmb.~ u hm2l{P runb.htnl{ 
uhrqm]IDgl{rua l{hruU1mqp~ hruu~urudnqnl{P hm2l{hU1l{m]U]nLU runu~nL]U]IDUp hrurgruqrnLtfuhrp 
prugruqmJmJUJmb.~' dnqnl{u mb.l}llmqrur~rul{ orrulJ.rurqp 5-rq hrurgp puururqtfruu~: 

-!?tlhmrlJ.mJUJIDU l}lll{hg Uluorhu Urtfruu "Ghrupu]mhp qruU1rurrua m2IuruU1ruupuhr~ u 
l{hruUlllLqF~ hruu~uru~nl{ll uhrqm]mgrrua hm2l{hU1l{m]U]nLU~ prul{rupmr hrutfrurhtm hrur~. nru q 
tfpru~mJh lJ.lllltf ~uqmul{hg: 

nrn2mtf: 

nrn2mu: 

lwuznwznlq fl11q znboplib]l h zflipuznnrq]lj hwbd.bwdmznz/11 2013-2015 pp .. 
hw2zfliwzfnrp;nrbg. 
lwuznwznlil fll ,tq znboplib]l ljmzrf]lg blipljw;wgzfwa qnpamznrp;nrbblip]l 
apwq]lpp: 

"t.J.hruU1mqp~ hruu~urudnqnl{P qnqtfpg UIIDU1rruuU1l{ma rulJ.U1~ qgtlmtf 1:; unqu 
rur~ruuruqrmJUJIDU.~: 

6. toL, "t.f.mr~m]UJIDU nrn2muuhrp hruuU1IDU1mtf 

ctnqnl{P prurU1nlll.ID11 lpmuuru q.IDLUU1JIDU~ pntnr tfruuuruqpguhrpu uhrlJ.mJmgrhg toZ. 

l{wr~m]UJIDU qnqtfpg 2013-2016JUJU·· ~U]Umgpmtf qm]lli911lli0 nrn2mtfub.r~: 
ctllllnl{ll tfruuuruqpguhr~ puururqmtf uquhgpu nrn2mtfuhrpg tfl:iqp l{hrruphrJIDL. lli]U f 

f'ouU1hruhU1 Z.ruurmJUJIDU 'Gmlumqruh~ ~uU1rl{mtf 1:; "t.J.mr~mJUJIDU qruqtfpg' Uirurq tfharutfruub.mJUJIDtfp: 
-!?ruup nr UlllJU nrn2mtf~ GUJUllil}llllLU tr lrruunuwqrmJUJlUU qhU1p l{lnl{lnlumJUJnLU, hrrul{Prl{rua 



ppun{wpwup ub.quwpwb.ntJ.a]WUp UlllJU npn2llLUJ:! qwpnq tp guqmut{b.t p qptnnLJ.aJllLU' wnwug 
npn2mupg plunq tPntpnlumJ.aJWU: 

t.b.pqw]wgt{wo npn2muub.pg, pwgwnntJ.a]Wup PL. 4"4: 'Lwluwqwhp gutnpntJ.a]WU uwupu 
tPntPnlumJ.aJWb. npn2uwb. qpt{b.gpb. ~t{b.wpqmJ.aJWb.: ~b.pnb.2JWl npn2mub.b.pg qgt{wo b.b. unlJb. 
wp~wb.wqpmJ.aJWb.g: 

.Pt{b.wpqmJ.aJWU qpt{hg PL. 4"4: ~wp~ntJ.a]Wh npn2mUhhpg hwutnwtnb.tm hwpgg, nph ghqntht{hg 
upw~W]U' pwgwnntJ.a]Wup uhq npn2uwh, nph ghqntht{b.g p qptnntJ.a]nth: 

npn2mu: Lwuznwzn/;l 2013-2016 pp .. -]1 pbpwgpnuf ft,l ,lq £[wp1mp;wb ljmzzlfig 
plnp1Lbz/wa npn2mz1Uapp, pwguznmp;wzfp w;b npn2zfwb, puzn npft ftbzn/;pb/;zn 
Lwbpnlpjwb uwjuwqwhp pbznpzfmzl t £[wplmp;wb ljwqzlfig' UJWpq 
z//;awzfwubnLpJwzfp: 

PL. 4"4: t.wiuwqwhp gb.tnpmJ.aJWb. qb.tnpb. wb.qpwqwnuwum nplllb.u Jab.qb.wom wnw2wqpt{hg 
qnponq b.wluwqwh Pqnp Uqptnntti]wb.g: 

Unw2WI}Pt{wo Pqnp UqpmnttiJwhp Jab.qhwomJ.aJmhg ~t{hwpqmJ.aJWh I}Pt{b.g h ghqntht{hg 
tijlw~w]h: 

Lwuznwzn/;[ ftbzn/;pb/;zn Lwbpnlpjwb uwjuwqwhft UJW2znnbnLU ftqnp 
Uljpznnufjwbft p/;ljbwlmLp]mbp: 

<tnqnt{P ~wptnmqwp lpwuuw q.WtUtn]WUJ:! ub.pqw]wgpb.g, np qnponq t{wp~nLJ.aJnLUJ:! , 

pwgwnntJ.a]Wup Puuw Iuntnl}llt{WJP h .L.pw~w Upntl.Jwup, Jatlnt{21 wuqwu, UIWtnpwutnwqwumJ.aJnLU 
1:; hw]tnb.mu 2wpmb.wq ht pp w2Iuwmwb.~g t{wp~mJ.aJWb. qwqumu: 

Pqnp UqptnntU]WUU WDW2wpqb.g PL. t{wp~nLJ.aJWU qwqumu guqqpltb.t uwh Putnb.pb.b.tn 
.L.wb.pntJ.aJWb. muopb.u Upuwu t.b.pupuJwb.pu, Upup~u hpuuwqpwup muopb.u ~whwu L.nt{uhtPJWb.pu, 
Sm~nu guqb.pmJ.aJWU wb.t{tnwb.qmJ.aJWb. pwdup qb.qwt{wp "4:wpb.u q.wuUIWPJwb.pu, ~pl:;b.Up-Ut:J?w 
guqb.pmJ.aJWb. gwb.gwJpb. wqupb.putnpwtnnp Upuwq Iuw~wtnpJwb.pb., UptPpb.b.tn guqb.pmJ.aJWb. 
mb.opb.b. Upub.U. UmpwqJwb.pb. h «Pqpwu» t{6:wpwJpb. hwuwqwpqp hpub.wqpp q.hnpq IJlnqnuJwb.pb.: 

"4:nuw L.nt{hwuupUJWUU WDW2WPlt b.g PL. t{wp~nLJ.aJWU qwqumu guqqpq b.t uwh ~pt{wub.t 
guqb.pntJ.aJWb. tnhqb.qwmt{wqwb. pwdb.p UIWtnwuiuwb.wtnnt fcTnuwu Uwqb.2Jwb.pb., .L.wpunb.pw 
opwqpp qb.qwt{wp Umpwq UntpWI}]WUpu h .L.b.l}l~u guqb.pnlJ.aJWU tnb.opb.u Upwu UlupJ.aWPJWUpu: 

Pntnr wnw2wpqt{wo Jab.qhwomJ.aJmhb.b.pg ~t{b.wpqmJ.aJWh I}Pt{hgph h pntnpg qnqu, 2 ~hnb.UI\llh 
~WJhnt.l ghqntht{b.gpu tfwuhwqpghhpp qnqtijlg: 

ftbzn/;pb/;zn ,lwbpnLpJwb zfwplmp;wb qnpamz ljwqzfp pmzbk[ bnLJbp, ftpabg 
IJftzfmzf]l hwzfwdw;b hlinwgb/;[ ftbbw Iun[IliJilz/w;ftb b 1pwgw Upnr!Jwbftb: 
£[wplmp;wb ljwqzfmzf pln]qpqli[ bnp wln]wzlU/;p ' Upzfwb u/;puftu;wbftb, 
£[whwb .lnzfu/;t]l;wbftb, fiwp/;b q.WUUJWpjwbftb, Uftuwlj Iuwlwznp;wbftb, 



Upzflib UmpWI]Jwbftb, q.[mpq 'IJmznu;wbftb, .!Onzfwu UwqliJ!]wbftb, UmpUll) 
UmpWI]Jwbftb h Upwzf Ujuftpwp;wbftb: 

Unm2mpq bqwtJ. umm2pqw tJ.wp~nLJUJUlb dnqntJ.Pb pbbwpql:il_ tJ.wp~nLJUJUlb qwqtfp pwbwqp 
hwpgt! u lJlUlU2m4 bt UlJb "4:wbnbmi}pntJU]Ulb tfb2: 

q.pp.qnp UmllJIDbb wnm2mpqbg JUnqbbt :PL. tJ.bpummqp~ hmb~bmdnqntJ.P qmqtfb wbtP.m.Pniu, 
bJUb ~qwb IDJl. wnm2mpqmJUJmbbbp: UJt mnm2mpqbbp ~hb~bgpb: 

flbmlipblim Lwbpmp;wb zflipumnLqftl hwbJ.bwdmznrlft ljwqzfp pmzbliz 
w brjuujmju: 

'L.mlumqwhmJUJUlb luhi}piDbpntJ. dnqntJ.Pb bbpqm ppmtJ.mpmbt! mtft!Int!I bbpqm]IDgpbg bnp 
lutfpmqpmJUJIDtfp "4:mbnbmi}pntJUJUlb tP.ntP.nlumJUJnLbbbpp u lJliDgmtfbbpp bmlumqpat!: 

Uwubwqpgbbpt! bbpqmJmgtJ.ma bmlumqpab I!b.I}mbbgpb p qpmnLJUJmb u hwb~bwpwpbgpb 
tJ.wp~nLJUJIDbt! li!IDU1pruumbt bnp lutfpmqpmJUJIDtfp qmbnbmi}pntJU]nLh n~ m2, pwb bpbp wtfpu 
dmtfq bmmtf: Umubmqpgbbpt! hmtfm~m]bntJU]Ulb bqmb, np ptJ.bmpqmJUJnLbt! qmpnq 1::: 

ppmqwbwgtJ.bt 1:::l_bqmpnbmJpb bqmbwqm.J.: 

LwbJ.bwpwpliz Jlbmlipblim LwbpnLpjwb zfwplmp;wbp UJWmpwumliz lmp 
juzfpwqpmp;wzfp ljwlmbU11)]1IlLpJmb n1 mz, pwb lip lip wzlftu dwrfljlimnuf: 

1. PL. bmlumqmhp u tP.nlubmlumqmhbbpp qmmmptJ.ma m2Iummmbpbbpp mpi}Jmbpmtf 
bqwmbiP wtJ.btmgl:il_ 1::: :PL. mb.I}mtfbbpp qwqtft!, pb~I! nq2mbbiP 1::: pn1_npp qnqtfpg: 

2. SS qwpqmgtfmb hwpgmtf PL. L,q I}l:ipmqwmmpmtft! lil bmp 1::: mtJ.biP l_llLP2 u I!b.I}qpqmb iPbp: 
3. Ubhpmdb2m 1::: ppmqmbmgbbt .hiD] mppmJJUP qmpqmgmtft!: 
4. SbqbqmJUJnLhbbp mwpmabt mmppbp tfp2ngmnmtfbbpp tfwupb, npnbg qwpnq bb 

tfmubwqgl:il_ PL. mb.I}mtfbbpt!: 

Pbmbpbbm L.mbpmJUJmb L,"4:-p 2013-2015JUJU·· I!b.I}hmbmp dnqntJ.P I!b.JUmgpmtf I!b.I}lltbtJ.wa 
npn2mtfbbpt!' 

1. JlL Lf£ bwjuwqwhft 2013-2015 pp .. hwzzflimzfmp;mbp plnpllbliz, h w2fuwmwbpp pwzfwpwp 

hwzfwpliz: 

2. Lwumwmliz ftL Lf£ mboplibft h zflipumnLqftl hwbJ.bwdmznrlft 2013-2015 pp .. 

hwzzflimzfmp;mbg. 

3. Lwumwmliz flL .trr mboplibft ljmzzlftg blipljw;wgzfwa qnpamzmp;mbblipft apwqftpp: 



4. .lwumwm!I[ 2013-2016 pp .. -ft pbpwgpnuf Jl,l ,ll£ qwplmp;wb lpHJliftg plnjmbr.fwa 

npn2mr.JU!Ipp, pwgwnmp;wzfp w;b npn2zfwb, pum npft Jlbm!Ipb!Im .lwbpnlpjwb "Uwjuwqwhp 

pbmpr.fmzl t qwplmp;wb qwqzlftg 'UJWpq z/l;awzfwulmlpjwzlp: 

5. .lwumwm!I[ Jlbm!Ipb!Im .lwbpnlpjwb &wjuwqwhft UJW2U111lmlzf I>qnp UljpU111Ltljwbft 

p!Iqbwamp;mbp: 

6. Jlbm!Ipb!Im .lwbpnLpJwb r.fwplmp;wb qnpamz ljwqzfp pmzb!If lmL;ap, ftp!Ibg IJftzlmzlft 

hwtfwdw;b h!Inwgb!I[ Jlbbw Iun[Ill)llr./w;ftb b lpwgw Upm!Jwbftb: qwplmp;wb qwqtfmzf 

plnjqpq!I[ Imp wlnjwzfb!Ip ' Upzfwb "U!Ipuftu;wbftb, qwhwb 2nr.fu!Irjljwbftb, l£wp!Ib 

9wuUJwp;wbftb, Uftuwq Juwlwmp;wbftb, Upzfl;b lfnlpllli)]wbftb, 9/mpq ~mznu;wbftb, 

fdntfwu lfwq!If!Jwbftb, lfmpWIJ lfmpllli)Jwbftb b Upwzf Ujuftpwp;wbftb: 

7. Jlbm!Ipb!Im .lwbpnlpjwb r.f!IpuU111Lqft2 hwbdbwdmznr/ft qwqzfp pmzb!I[ wbrjmrjmju: 

8. .lwbdbwpwp!If Jlbm!Ipb!Im .lwbpnlpjwb r.fwplnLPJWUf} UJWmpwum!I[ Imp jutfpwqpmp;wzfp 

qwlmbWIJJ1I1LPJnLU n2 m2, pwb !Ip!Ip wzlftu dwrflj!IU111Lzf: 

ctnqn~ uw]uwqwh' q._ u UlllJUl u 

),2UlJ1UlllLIJ.UlP.' 


